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Al digital Technology:
New Challenges and Strategy
for Museums

Kidong BAE, Director General

Rapid development of modern digital technology toward, so called, the
4™ |ndustrial revolution, has brought to modern museums new opportunity for
communication of museum contents to wide public, but also new challenges
encountered by many museums, especially to follow up the speed of development
and public demands. Clearly, development of Al and other digital technology provides
indispensable and profound tools for museums to disseminate cultural knowledge
and sharing museum experience and memory in wider communities, even to global
community. Two digital technologies of visual communication enable digital museum
much more advanced and upgrade quality of digital exhibition on internet: high
performance computing system and VR/AR technology. Lately, many museums
prepare high resolution images which can deliver exceptionally fine image not
visible in ordinary eyes. These images may be able to create a new advanced way
of appreciation of cultural objects. Comprehension of applicable digital technology
becomes one of the most important ability for museum professional in modern days
to accomplish its missions.

Two concerned questions are often raised among museum professionals: lesser
physical visitors in future and uselessness of expensive architect and space in the end.
However, general mission of museums should not be confined to conveying digitalized
knowledge as creative education but should be balanced with social communication
and emotional recreation. The latter will be more and more critical in future museums
as deeper in Digital Age. Museums as cultural places for enhancing social harmony
through social communication in Real Reality, should not be devaluate at all in
comparison of efficiency of digital system in dissemination of knowledge in society.
It is being expected emotional appreciation and sharing individual memory among
public at museum space will be more and more demanded by public in responding
that more rapid development of digital technology is going to be taken place in future
and fewer chance for public to get together in physical place.

Global and national strategic plans should be discussed for improvement of
museum practice in direction of enhancing social harmony. Because of relatively
limited resources for museums in a society, it is immediate challenges faced by each
society and also each museum to make balanced development of museums between
for improvement in digital systems for better communication and for that in reality
of architectural space. Mission of individual museums may need to be clarified in
the sense for social efficiency of using resources for museums through selection of
focused mission or both.
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